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1. CocraB cucreMbl

Cucrema COCTOHT U3 clIeayromux KOMIIOHCHTOB!

1.1. Be0G-ceprep

SBnserca Toukoit Bxoma B BeO-mpuioxkeHuss CRM Call Center m Mopayns ynpaBiieHHs
kadectBoM, obecrieunBaroriero HTTP/HTTPS B3aumopeiicTBue Mexay APYTMMH KOMIIOHCHTAMH
CHUCTEMBI.

e nginx

VYnpasienue BeO-cepBepoMm:

sudo systemctl start nginx
sudo systemctl restart nginx
sudo systemctl stop nginx
sudo systemctl status nginx

1.2. ®poHTEeHJ KOMIOHEHTHI
e call-center-frontend
e call-center-kk-frontend

Peanusyrot pponrenn yacts BeO-npunoxennit CRM Call Center u Moayns ynpasieHus
kadyecTBoM. [locraBmistorcs B Buge TAR apxuBoB.

1.3. bBokeHaT KOMIIOHEHTHI

Peanuzyrot 65kent yacTh BeO-npunoxxkenuiit CRM Call Center u Moayns ynpasieHus
KayeCTBOM.

[IpencraBieHo CleayIOIUMU CEPBUCAMMU:

1.3.1. Bbpokep coobmenuii RabbitMQ

VYipasineHue cepBUCOM:

sudo systemctl start rabbitmg-server
sudo systemctl restart rabbitmg-server
sudo systemctl stop rabbitmg-server
sudo systemctl status rabbitmg-server

1.3.2. baza nannbix nox ynpasienuem CYBJI PostgreSQL

VYnpaBieHue cepBUCOM:

sudo systemctl start postgresgl-15
sudo systemctl restart postgresgl-15
sudo systemctl stop postgresgl-15
sudo systemctl status postgresqgl-15



1.3.3. BakeHa-cepBUCHI

CepBuc aBTOpU3aINN U AyTEHTU(PUKALIUN:

e call-center-auth
VYnpaBieHue cepBUCOM:

sudo
sudo
sudo
sudo

systemctl
systemctl
systemctl
systemctl

start call-center-auth
restart call-center-auth
stop call-center-auth
status call-center-auth

CepBuchl, peanusyomue GyHkuronan Moayns mo padoTe ¢ moCTynaronuMH

oOpaleHUusAMHU:

e call-center-backend
VYrpasieHue cepBUCOM:

sudo
sudo
sudo
sudo

systemctl
systemctl
systemctl
systemctl

start call-center-backend
restart call-center-backend
stop call-center-backend
status call-center-backend

e call-center-metrics
VYipasneHue CepBUCOM:

sudo
sudo
sudo
sudo

systemctl
systemctl
systemctl
systemctl

start call-center-metrics
restart call-center-metrics
stop call-center-metrics
status call-center-metrics

e call-center-inbound-email-handler
VYrnpaBieHue cepBUCOM:

sudo
sudo
sudo
sudo

systemctl
systemctl
systemctl
systemctl

start call-center-inbound-email-handler
restart call-center-inbound-email-handler
stop call-center-inbound-email-handler
status call-center-inbound-email-handler

e call-center-scheduled-task-executor
VYipaBneHue cepBUCOM:

sudo
sudo
sudo
sudo

systemctl
systemctl
systemctl
systemctl

start call-center-scheduled-task-executor
restart call-center-scheduled-task-executor
stop call-center-scheduled-task-executor
status call-center-scheduled-task-executor

CepBuchl, peanu3yomue QyHkironan Moyis UHTerpanuu ¢ renedoHuei:

e call-center-webhook-router

VYIpaBieHue CepBUCOM:

sudo systemctl start call-center-webhook-router
sudo systemctl restart call-center-webhook-router

sudo systemctl stop call-center-webhook-router



sudo systemctl status call-center-webhook-router

e call-center-gateway
VYipasieHue cepBUcOM:

sudo
sudo
sudo
sudo

systemctl
systemctl
systemctl
systemctl

e call-center-osm
VYrpasieHue cepBUcOM:

sudo
sudo
sudo
sudo

systemctl
systemctl
systemctl
systemctl

start call-center-gateway
restart call-center-gateway
stop call-center-gateway
status call-center—-gateway

start call-center-osm
restart call-center-osm
stop call-center-osm
status call-center-osm

e call-center-calls-service
YupasieHue cepBUCOM:

sudo
sudo
sudo
sudo

systemctl
systemctl
systemctl
systemctl

start call-center-calls-service
restart call-center-calls-service
stop call-center-calls-service
status call-center-calls-service

Cepsuc, peanuzytonuit GyHKIImoHan Moylist KOHCTPYKTOpa MPOEKTOB:

e call-center-project-constructor
VYipasineHue cepBUCOM:

sudo
sudo
sudo
sudo

systemctl
systemctl
systemctl
systemctl

start call-center-project-constructor
restart call-center-project-constructor
stop call-center-project-constructor
status call-center-project-constructor

Cepsucsl, peanusyromue GyHKIHmoHan Mo Iynst KOHTPOJIS KauecTBa:

e call-center-audio-service
VYipasineHue cepBUCOM:

sudo
sudo
sudo
sudo

systemctl
systemctl
systemctl
systemctl

start call-center-audio-service
restart call-center-audio-service
stop call-center-audio-service
status call-center-audio-service

Cepsucsl, peanusyromue QyHkimonan Moymst peueBoil aHaTUTUKU:

e call-center-orchestrator-integration
VYrnpaBieHue cepBUCOM:

sudo
sudo
sudo
sudo

systemctl
systemctl
systemctl
systemctl

start call-center-orchestrator-integration
restart call-center-orchestrator-integration
stop call-center-orchestrator-integration
status call-center-orchestrator-integration



e call-center-recognize-scheduler

VYpapieHue cepBUCOM:

sudo systemctl start call-center-recognize-scheduler
sudo systemctl restart call-center-recognize-scheduler
sudo systemctl stop call-center-recognize-scheduler
sudo systemctl status call-center-recognize-scheduler

e xoHteiHepsl Docker:
> fastapi-recognition-recognize
> fastapi-recognition-stats
> fastapi-recognition-punctuation
VYnpasienue KoHTeiiHepaMu pou3BoauTCs ¢ momoluisio Docker Compose.

Coznanue U 3amycK KOHTEHHEPOB:

sudo docker compose -f docker-compose.yml up -d
OcTaHOBKa KOHTEHHEPOB:

sudo docker compose -f docker-compose.yml stop -d
3anmycK OCTaHOBJIEHHBIX KOHTEHHEPOB:

sudo docker compose -f docker-compose.yml start -d
[lepe3amyck KOHTEHHEPOB:

sudo docker compose -f docker-compose.yml restart -d
VY naneHue KOHTEUHEPOB:

sudo docker compose -f docker-compose.yml down
[IpocmoTp 3ammynieHHBIX KOHTEWHEPOB:

sudo docker ps

CepBucsl, peanusyromue QyHKIIMOHAT OTIPABKU Y BEIOMIICHUN 10
3apEruCTPUPOBAHHBIM OOPAIICHUSIM

e call-center-notification-router

YupasieHue cepBUCOM:

sudo systemctl start call-center-notification-router
sudo systemctl restart call-center-notification-router
sudo systemctl stop call-center-notification-router
sudo systemctl status call-center-notification-router

e call-center-notification-email-handler

VYIpaBieHue CepBUCOM:

sudo systemctl start call-center-notification-email-handler
sudo systemctl restart call-center-notification-email-handler
sudo systemctl stop call-center-notification-email-handler
sudo systemctl status call-center-notification-email-handler

e call-center-notification-sms-handler

VYrpasneHue cepBuCOM:

sudo systemctl start call-center-notification-sms-handler
sudo systemctl restart call-center-notification-sms-handler



sudo systemctl stop call-center-notification-sms-handler
sudo systemctl status call-center-notification-sms-handler

e call-center-notification-http-handler
VYrpasieHue cepBUcOM:

sudo
sudo
sudo
sudo

systemctl
systemctl
systemctl
systemctl

start call-center-notification-http-handler
restart call-center-notification-http-handler
stop call-center-notification-http-handler
status call-center-notification-http-handler

e call-center-notification-telegram-handler
VYnpaieHue cepBUCOM:

sudo
sudo
sudo
sudo

systemctl
systemctl
systemctl
systemctl

start call-center-notification-telegram-handler
restart call-center-notification-telegram-handler
stop call-center-notification-telegram-handler
status call-center-notification-telegram-handler



